Eric Doversberger
<firsthame>.<lastname>@gmail.com

OBJECTIVE: Obtain a project management position in data analytics, reporting, and visualization.
WORK Google , Mountain View CA - 2007 - Present
EXPERIENCE: Information Systems Analyst

e Implemented business dashboards monitoring key operational metrics
e Designed a new interface for the easy drill-down and visualization of employee data
. Led initiatives in process improvement and automation

Vanguard Group, Valley Forge PA
Data Analyst Intern
e Implemented a new Six Sigma dashboard for monitoring code quality
e Detailed process improvement opportunities in a 40 page technical white paper

Mathematics Department - Brown University, Providence, RI
Interface Specialist
e Worked to develop interactive differential calculus software under a grant from the
National Science Foundation
e Created a new 2D tree-layout system to visualize and navigate course material from a
database

SKILLS: Professional
e Creative problem-solving
e Driven and goal-oriented
e Excels in a fast, team-based environment

Technical
e Fundamentals (MS Office, Windows/Mac/Linux)
Advanced Excel (Functions, Macros/Automation/VBA)
Advanced Web Programming (HTML, CSS, JavaScript, AJAX, PHP, Flash/Flex/ActionScript)
Advanced Design, Layout, and User Interface (Adobe Creative Suite)
Business Intelligence (MicroStrategy, Tableau, QlikView)
Intermediate Database (SQL, E-R Modeling)
Other (Python, Video Editing)

EDUCATION: Carnegie Mellon University - Pittsburgh, PA
M.S., Information Systems & Management

University of Notre Dame - Indiana, IN
B.B.A., Management Information Systems
Second Major: Film, Television, and Theatre
Semester abroad - London

CERTIFICATION: Stanford Certified Project Manager (SCPM) Certification
AWARDS AND Featured on Chicago’s National Public Radio — created a non-profit Uganda news portal
HONORS: Featured on Lifehacker.com productivity blog — created a keyboard shortcut visualization

Awarded six Indiana Collegiate Press Association Awards - for page layout and cover illustration



